Recommended DRC Complaint Process

If you have a non-discrimination complaint related to Disability Resource Center (DRC) and/or its constituents, please use the following flowchart
as a guide for who to contact. You may contact any person below and in the order you choose. However, if your complaint is related to a
discrimination claim, please contact Dr. Arthur Dunklin, Equal Opportunity Manager, Human Resources, at (408) 924-2255.

Cindy Marota, Associate Martin Schulter, ADA Eloise Stiglitz, Associate Vice
Director, Disability Resource Compliance Officer/Director, President for Student Affairs
Center (DRC) Disability Resource Center(DRC) (VPSA)

*To schedule an appointment, please *To schedule an appointment, please *To schedule an appointment, please
contact the DRC front desk at (408) 924- contact the DRC front desk at (408) 924- contact the Vice President for Student
6000 or (408) 924-5990 TTY 6000 or (408) 924-5990 TTY Affairs office at (408) 924-5900.




