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April 8, 1998 - Please Distribute -
PD 98-02
TO: Vice Presidents, Deans, Directors, Department Chairs and
Administrative Hea
FROM: Robert L. Caret
President
SUBIJECT: Presidential Directive, 98-02

Access To Technology and Computer Laboratories

for Students With Disabilities
(Supersedes PD 96-02)

Introduction

San José State University is committed to providing an environment that is responsive
and accessible to students with disabilities. To ensure this environment, appropriate
accommodations will be provided for students with disabilities so that technology and all
computer laboratories are accessible, as guaranteed by law. '

Purpose

The purpose of this Presidential Directive is to assure continuing compliance by San José
State University with applicable federal and state legislation, and California State
University System Policies regarding access to technology, and provision of services to
students with disabilities.

The university completed the Self-Evaluation and Transition Report (The Report), on
December 15, 1995. The Report indicated that there was a need to provide equal access
to information technology for students with disabilities and that a multi-year plan be
developed to ensure such access. A Multi-year Plan for Access to Technology (Plan of
Action) was compieted on September 16, 1996. Under the Plan of Action the university
has adopted the following: (1) the creation of a Chief Information Officer (CIO)
Advisory Committee on Access, which will be charged with reviewing access issues, (2)’
phasing in fuil access to existing Personal Computer (PC) Labs over several years (3)
and, ensuring that all new refreshments to technology or purchases in PC Labs meet
current standards of access.

Poliéy

It is the policy of San José State University (SISU) that students with disabilities shall be
given access to technology and computer laboratories, either through adaptive
technology (adaptive software and hardware) or through conventional means, readers or
assistants. Conventional means of access will only be used to supplement access while
steps are undertaken to mitigate barriers to technology, and not as a permanent substitute
for adaptive technology.

University departments and programs will respond in a timely manner to student or
administrative requests (e.g. Disability Resource Center, DRC) for access to computer
laboratories, by acquiring the appropriate hardware and/or software. Departments are
encouraged to work with DRC staff to validate student requests.
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