Dispute Resolution Process

Accommodations Review Board (ARB)

Accommodation disputed by faculty/staff

\ 4

DRC attempts to resolve with faculty/staff

within 3 days

DRC works with Dept. Chair or Director*

If OK Stop!

for resolution within 5 days

\ 4

If OK with Dept. chair/
directors' resolution, Stop!

If not resolved in the opinion of DRC/Chair,
submit Dispute Resolution Form to ARB

\ 4

ARB reviews case and issues finding to
appropriate Vice President within 10 days
of receipt of case

\ 4

Student & faculty/staff informed of ARB

findings within 10 days of ARB’s receipt
of case

May appeal to appropriate

VP by submitting Appeal
Form within 5 days of receipt
of findings

VP reviews finding and
appeal (if any) and takes
action within 10 days of
receipt of case from ARB

*Dean or other appropriate administrator is consulted as needed




