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/ have supported the
ADA because |
believe it is a just
and fair bill, which
will bring equality to
the lives of all
Americans with
disabilities. Our
message to America
is that inequality and
prejudice will no
longer be tolerated.
Our message to
people with
disabilities is that
your time has come.
—Senator Robert Dole,
speaking at the time of

passage of the Americans
with Disabilities Act
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is a graduate of the University of Oregon School of Law and
is a member of the Washington, Oregon and New Hampshire
Bar Associations. She writes and lectures widely in the area
of disability law and education and serves as a due process
special education hearing officer and certified mediator for
the state of New Hampshire.

Dr. Kincaid has served as an advisor to AHEAD, a national
organization whose membership consists of higher
education staff who coordinate services for students with
disabilities. Dr. Kincaid formerly held staff attorney positions
with the U.S. Department of Education's Office for Civil
Rights, the Oregon Department of Education and served as
a hearing officer for the Oregon Bureau of Labor.



The Disability
Resour ce Center

In April of 1977, after four years of debate in congress and
protests in the streets by disabled people from coast to
coast, the United States Government signed into law the first
civil rights bill for people with disabilities: The Rehabilitation
Act of 1973. In 1972, five

years before the
Rehabilitation Act was
signed into law, the
California State University
System established two pilot
programs to serve students
with disabilities. One of
those programs was at San
Jose State University.

The Disabled Students
Office (DSO) started out
serving sixty-four students
with disabilities, with a staff
of two. The first Coordinator
or enabler, as they were
known in those days, was

Mary Rogers. Mary nobly and effectively developed and
shepherded the program before retiring in 1981. With her
help, the population of students with disabilities had grown
to 277. Mary worked closely with the campus administration
to enhance the services the DSO offered and complete a
campus wide assessment of physical barriers, The plan to
remove physical barriers provided additional ramps,
accessible bathrooms and handicapped parking spaces.
Mary left San Jose State University a strong foundation and
began the tradition of commitment to equality.

In 1982 Martin B. Schulter joined the San José State
University family as the first director of the DSO. As the
population of students with disabilities continued to increase
so did the mission and focus of the DSO- In addition to
ensuring that each student with a disability continued to
receive services such as readers, scribes, sign language



San Jos& State University
Disability Resource Center
One Washington Square
San Jose, CA 95192-0168

Phone: (408) 924-6000
Fax: (408) 924-5999

TDD: (408) 924-5990
Emaii: drc@email.sjsu.edu

interpreters, the DSO worked closely with faculty and staff.
The partnership with faculty and staff ensured that
collectively the classroom was made accessible, as well as
the many student service programs the University offered.

In 1985 the University established the DSO as a separate
administrative department, and the number of students with
disabilities had grown to 307. The Spring of 1987 was
indeed a time of plenty for students with disabilities. Under
the coordination of Dean Charles Burdick, San Jose State
University acquired the first reading machine for blind
students: the Kurzweil Reading Machine. The next year, the
DSO was awarded a Community College Foundation grant to
establish a High Technology Center (HTC). The HTC was the
first time the University was able to provide adaptive
computers so that blind and physically impaired students
could use computers, in conjunction with the magical
reading machine. Access to print material had finally
become a reality for people with disabilities, as well as
independence.

In 1990, the Americans with Disabilities Act (ADA) was
passed, sweeping in the most comprehensive civil rights
laws in our nation's history. The number of students with
disabilities soared to 670 in 1990. Public and private
universities worked diligently to meet their obligations. In
1995 the DSO became the Disability Resource Center (DRC)
signifying its growth and role as a center serving both
students and employees. San Jose State University also
completed its Self-Evaluation in 1995 under the ADA. The
Self-Evaluation led the University to embark upon a plan to
improve access. This included an ambitious plan to ensure
access to personal computer science, and media labs. The
basics were also being addressed such as elevators, ramps,
restrooms and signage. The campus has allocated well over
two million dollars towards barrier removal since 1995.
Today, with 12 professional and support staff, 25 sign
language interpreters and 70 student workers, the DRC
serves 1000 students and 150 employees with disabilities.

Ensuring access and equal opportunity for students and
employees will continue to be the DRC charge.



